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WE ARE AN OUTSTANDING SCHOOL 
 

‘This nursery provides a welcoming, inclusive community 
where all staff and children relate very well, aiming for and 

achieving the very best in all aspects of their work.’ 
 

 (Ofsted Section 5 June 2016) 

 

http://www.ofsted.gov.uk/inspection-reports/find-inspection-

report/provider/ELS/102560 

 

We hope you find this prospectus helpful and look forward to welcoming 

you to the nursery.  For further information or to arrange a visit please 

contact the nursery. 

 

Surbiton Children’s Centre Nursery 

Alpha Road 

Surbiton 

Surrey 

KT5 8RS 

Tel:  020 8390 2555 

Fax:  020 8399 0647 

Email; office@sccn.rbksch.org 

http://www.ofsted.gov.uk/inspection-reports/find-inspection-report/provider/ELS/102560
http://www.ofsted.gov.uk/inspection-reports/find-inspection-report/provider/ELS/102560
mailto:office@sccn.rbksch.org


INTRODUCTION 

 

 
The Royal Borough of Kingston upon Thames as part of AfC (Achieving for 

Children) has a commitment to work in an integrated way to improve 

outcomes for all children and young people, and particularly for those who 

are most vulnerable or in need. The overarching goal is to achieve the best 

outcomes for children and young people so that all children are healthy and 

safe, they enjoy their learning and achieve well, they make a positive 

contribution, and they and their families are helped to achieve economic 

well being. 

 

  



SURBITON CHILDREN’S CENTRE NURSERY 

_______________________________________________ 
 

Aims and Objectives 

Every Child, Every Chance, Every Day 
 
 To provide a rich and stimulating environment where all children and 

families feel included, secure and valued 

 

 To celebrate and build on what children already know and can do 

 

 To encourage a positive attitude and disposition to learn 

 

 Establish trusting relationships to enable effective partnerships 

between staff, parents and carers to develop the child’s full potential 

 

 Provide a structured and effective early years curriculum that meets 

the needs of all children and encourage children to become independent 

learners 

 

 Recognise that play is the most powerful medium for learning in the 

early years and to provide rich and stimulating first hand experiences 

 

 To ensure that all practitioners are well qualified and have access to 

continued professional development in order that through their 

knowledge of how children develop and learn they can observe and 

respond appropriately to children 

 

 To support families to access a range of relevant information and 

services provided through the multi-disciplinary team based in the 

centre 

 

We aim to provide an integrated model of services delivering a wide 
range of high quality and responsive services for children, parents and 
carers 

 

(Aims and Objectives, April 2016) 

  



Equal Opportunities 
 

At Surbiton Children’s Centre and Surbiton Children’s Centre Nursery, 
we are committed to valuing all members of the community and to 
promoting equality of opportunity in accordance with our values and 
aims. 
 
(Equalities Scheme, July 2013) 

 

 



GENERAL INFORMATION 

_______________________________________________ 

 

Background 
 

Surbiton Children’s Centre Nursery School is the only maintained nursery 

school in the local authority and it opened in 1971. 

 

The school has 118 part-time funded places for 3 and 4 year old children 

including 10 places allocated to children with social and communication 

difficulties. We are an inclusive school and we have a number of other 

children with special educational needs in our mainstream classrooms. 

 

We now have an additional 16 places for 2 year olds meeting the eligibility 

funding requirement. 

 

In addition to this we offer extended day places for our families needing 

extra hours because of work commitments or further studying. The 

children access their part time 15 hours funded education place in Yellow, 

Blue or Green Class and then spend their additional hours in our Ladybird 

extended day provision. Parents pay for the additional hours spent in 

Ladybird Class. We are registered with Ofsted to deliver full day care and 

out of school care. 

 

Accommodation 
 

The nursery school site is situated at the top of Alpha Road and is accessed 

through the gate in Middle Green Close.  It is a purpose built nursery that 

was extensively refurbished in 2003.  It comprises a large single storey 

main building, which is fully accessible, and a smaller annex.  The buildings 

adjoin an extensive outdoor learning area which is accessible to children 

throughout the day; a smaller garden is situated at the rear of the building. 

 

The school accommodation is arranged as two large interlinking classrooms 

and a smaller linked classroom area. A further large classroom is located in 

the annex building.  Additional accommodation includes administration 

offices, and our Ladybird Extended day Provision.  The school is well 

resourced and is an excellent environment for early learning. 

 



ORGANISATION 

_______________________________________________________ 

 

Governance 

 

The nursery has a fully delegated budget and its own Governing Body which 

has statutory responsibilities.  Membership includes representatives from 

the Local Authority, the community, parents, and the nursery school. 

 

Leadership and Management 

 

The Headteacher is supported in the strategic development of the school 

by the Local Authority, Governing Body and Senior Management Team. 

 

Administration 

 

The Headteacher, Senior Leadership Team, classroom teams and extended 

day-care teams are supported by the School Business Manager, and 

Administration Team. 

 

Staffing 

 

The nursery maintains a good ratio of qualified staff to children, and always 

meets the DFE (Department for Education) and OFSTED (Office for 

Standards in Education) recommended ratios.  Teachers are qualified to 

degree level and are early years’ specialists; Nursery Nurses hold NNEB or 

equivalent level 3 qualifications in early education and childcare.  Teaching 

Assistants who work alongside the teachers and nursery nurses may be 

working towards qualifications in early education and childcare and are 

given in-house training and support.  Surbiton Children’s Centre Nursery is 

recognised as an excellent early years training resource and it welcomes 

students from a number of universities, colleges and schools on training 

visits and placements.  Students are mentored by a qualified member of 

staff and are supervised at all times – they are never left solely in charge 

of children or included in the establishment staffing ratio. 

 

Many staff members are highly experienced, a number having worked in 

the nursery for over five years.  The nursery is committed to offering all 

staff continuous professional development opportunities and has a 

programme of continuous staff training in place.  All staff members are 

valued as early years’ educators and are given opportunities to develop and 



enhance their skills and to attend courses.  The nursery has regular 

closures to support this programme; each term one full day closure, one 

morning and one afternoon closure is planned.  Dates are published for the 

whole year to support working parents.  In addition, individual staff 

members attend courses and conferences to support identified 

development needs and to update practice.   

 

Classroom Management 

 

The core staff team in each classroom is one teacher and two nursery 

nurses.  In addition, teaching assistants support the learning in the 

classrooms throughout the day.  Class teachers have overall responsibility 

for the planning and provision of appropriate learning experiences across 

all areas of the curriculum, and for the monitoring and assessment of 

children’s progress.   All members of staff work closely together to support 

and enhance learning opportunities for all children.  Core staff team 

members are all key-workers and have particular responsibility for a small 

group of children.  Every child is allocated a key-worker who has a 

particular responsibility for settling the child, developing relationships 

with the family, and monitoring all aspects of the child’s welfare.  Children 

and families quickly get to know and work with all members of staff in the 

school community.  Key-workers are also responsible for collating evidence 

of children’s progress and compiling a ‘Book of Learning Experiences’ for 

each child in their group.   

 

Staff absence 

 

The nursery’s year round services are delivered by staff employed by the 

nursery school.  In order to provide these services, the majority of the 

nursery staff members are employed year round and may take annual leave 

during term time.  In order to provide consistency for the children, the 

nursery employs a number of regular staff (who are familiar with the 

school, staff and children) on a supply basis to cover staff annual leave or 

other absence. 

 

 

 

 

 

Collaboration with other agencies 

 



The nursery school works in close partnership with other agencies to 

support young children’s learning and development.  A number of other 

agencies are located at the Children’s Centre.  The school also works with 

professionals including Educational Psychologists, Speech and Language 

Therapists and Occupational Therapists.   

 

Waiting List 

 

Children may be placed either on the nursery school part time or extended 

day-care waiting list from their second birthday.  Parents are invited to 

visit the nursery to look round and meet the Head Teacher at this time.  

Children are admitted to the nursery following their third birthday.  The 

majority of both part time and extended day children are admitted to the 

nursery in September (Autumn Term).  The nursery has three intakes for 

part time children – in the Autumn Term and in the Spring Term (subject 

to availability of places).  For admission in the Autumn Term, children must 

be 3 years old by 31st August; for admission in the Spring Term, children 

must be 3 years old by 31st December; for admission in the Summer Term 

children must be 3 years old by 31st March.  Extended day children may be 

admitted throughout the year as they reach their third birthday (subject 

to the availability of places). 

Children accessing our 2 year old Ladybird provision and living within the 

RBK will be entitled to a part time place in our nursery classes in the term 

following their third birthday, if a vacancy exists. 

  

Admission to Nursery 

 

The nursery offers 108 fully funded part time places. Except in exceptional 

circumstances children are offered either five morning or five afternoon 

sessions of 3.00 hours.  In addition, the nursery has extended day-care 

places available (between 8.00am and 6.00pm).  Within the extended day-

care, children are funded for their entitlement to 15.00 hours nursery 

education and fees are charged to cover the cost of providing the 

additional service.  Places are allocated by the Head Teacher on behalf of 

the Governing Body and Local Authority, according to the criteria set down 

in the Local Authority and Nursery School Policies.  Part time and extended 

day children are accommodated in Blue or Yellow Class. The nursery is fully 

committed to inclusion.  A number of mainstream places are offered to 

children with a range of special educational needs.   

A further 10 part time places are offered by the Local Authority Social 

Communication in Education Placement Meeting (SCEP) to children with 



social communication difficulties, usually associated with autism.  These are 

assessment placements and these children are accommodated in Green 

Class but access mainstream opportunities as appropriate.   

 

2 year old Ladybird Class 

 

We offer an additional 16 places to 2 years olds meeting the eligibility 

criteria 

 

Home Visits  

 

The school has a period of gradual entry to enable small groups of children 

to settle into the nursery.  All families are offered a home visit prior to 

entry to support the transition from home to school and parents/carers 

are encouraged to stay and support their children to settle.  The nursery 

aims to make this a positive experience in order to foster a secure 

foundation for later learning.   



SCHOOL LIFE 

 

 

School Opening Hours 

 

The nursery school is open between 8.00am and 6.00pm for 49 weeks of 

the year.  The school has an annual two week closure at the end of August 

and is closed between Christmas and New Year. 

 

All children attending the school are funded for 15.00 hours early 

education per week, spread over five days.  Fully funded part time places 

are available five sessions per week (either morning or afternoon) during 

school term time only.  Part funded extended day-care places are available 

for 49 weeks of the year; children accessing less than five days day-care 

are allocated and expected to attend part time (morning or afternoon) 

sessions on the remaining days during school term time.  Play-schemes are 

offered to part time children during most school holidays, subject to 

demand.   

 

Session Times 

 

Children may be offered: 

 

 Morning Session (part time, fully funded) 8.30am – 11.30am 

 Afternoon Session (part time, fully funded) 12.30pm – 3.30pm 

 Extended Day-care (part funded) between 8.00am - 6.00pm 

  

Extended Day-care  

 

Extended day-care provision is offered for a minimum of three days per 

week.  Any parent/carer requiring less than five days full day-care is 

allocated a part time (morning or afternoon) session to which they are 

entitled on the remaining day/s (term time only) in order to ensure full 

access to the planned curriculum.  

 

Extended Day-care Provision 

 

Children who access our extended hours are given their entitlement for 15 

hours free education part time as either a morning place or an afternoon 

place in either Blue or Yellow class. Their additional hours are spent in our 

Ladybird Class where they also have their breakfast, lunch and tea. 



Ladybird Class is well resourced and has its own small garden. However 

groups of children are taken to our large garden to play and meet friends 

during the course of the session. Ladybird Class is furnished and resourced 

in a more homely and relaxed way than the classrooms. 

Children have opportunities to play inside and out with a variety of 

different resources.  They can interact in small groups with adult support 

and have individual time with adults to listen to stories and music, look at 

photographs, etc.  Children are also given time to rest and relax, and some 

children may need to sleep.  During school holiday periods, activities are 

planned to include children who are attending the play-schemes.  Visits to 

the local environment, and special events are also planned at these times. 

 

2 Year Olds 

 

We have 16 places for 2 year old children meeting the government’s 

eligibility criteria. The local authority are responsible for informing 

parents of their child’s eligibility and once that has been established 

parents are able to apply for a place here in our provision. 

 

 

 

School Uniform and Clothing 

 

School uniform is not required at the nursery, although school t-shirts and 

sweat shirts are available for purchase from the school office if required. 

 

Children do need to wear practical clothing that is suitable for the 

activities that children are offered in the nursery environment.  Children 

engage in messy activities as part of the curriculum, both indoors and 

outside; they engage in a range of physical activities; and they are 

encouraged to be independent with their self help skills – so they do get 

dirty.  We therefore suggest children wear washable, old clothes that they 

can manage themselves, such as joggers and t-shirts.  Suitable footwear, 

such as trainers, and outdoor clothing such as a zip-up waterproof coat are 

recommended.  Parents are advised that children should not wear jewellery 

which may get lost, or get caught on something and cause an accident.  

Clothing or jewellery of religious significance is permitted, provided that 

it does not endanger the child or others.  It is not necessary to name all 

clothing, but it is useful to name outdoor clothing and school t-shirts and 

sweat shirts. 

 



Health and Safety 

 

The school takes it’s responsibilities for keeping children safe and healthy 

seriously and a full range of policies are in place.  The school’s policies and 

procedures are adhered to at all times and are monitored and reviewed 

regularly by the Headteacher and Governing Body. Policy documents are 

available in the Administration Office. 

 

 

Safeguarding Statement 

 

All staff at SCCN have a responsibility to make sure that children/young 

people are developing in a safe and secure environment. 

Agencies such as the Police, Health or Education providers, all work 

together using safeguarding procedures. SCCN aims to work in a way 

which provides the same level of protection to children/young people that 

we come into contact with. 

There may be occasions when we have concerns about changes in 

behaviour, or we are concerned that a child/young person is being harmed. 

As part of our responsibility to keep children/young people safe we must 

pass on any concerns to the Children and Young People Department (Social 

Care). 

In most cases we will talk to the parents/carers before and during the 

process of passing on a concern about a child/young person to Social Care. 

On some occasions parents/carers will not be informed about the concern 

that is passed on to ensure that a child/young person is kept safe. 

The law states that Social Care must look into any reports concerning 

injury or risk to a child/young person. Doctors, Health Visitors, 

Practitioners and Childminders, etc all have the same responsibility as we 

do. 

If you are worried about anything or want to talk to us, please speak to a 

member of staff or contact out Designated Safeguarding Officers. 

 

Fiona Dearman    Designated Safeguarding Officer 

Esther White     Designated Safeguarding Officer 



PASTORAL CARE 

_______________________________________________________ 

 

Food and Drink     

 

The nursery promotes positive attitudes to eating and encourages children 

to try a healthy and balanced diet.  Snacks and drinks are provided for all 

children daily and include healthy choices such as fresh fruit and 

vegetables.  Drinking water is available throughout the day. 

 

Up to three meals a day are offered to extended day-care children.  A hot 

meal is provided at lunchtime and is prepared and cooked on-site by our 

cook. We comply with the Governments school food standards. All food is 

cooked from scratch and we use local suppliers for our meat and 

vegetables. A menu is sent to all parents accessing the extended day and 

is also on display. The nursery team on duty in the morning prepare 

breakfast and this usually consists of a choice of healthy cereals, toast, 

yoghurt and fruit with milk, water and occasionally fruit juice. Children are 

encouraged to try out a variety of new foods. 

  Any special dietary requirements can be accommodated; children are not 

given nuts at the nursery.  Children eat their meals in small social groups, 

with familiar members of staff.    

 

Health and hygiene regulations are strictly adhered to and all members of 

staff who prepare meals are required to undertake basic food hygiene 

training.   

 

First Aid/Accidents 

 

To ensure that a qualified ‘First Aider’ is always on site, members of the 

extended day-care team all have First Aid training (including Paediatric 

First Aid training); other members of the Nursery team have also attended 

Paediatric First Aid and short First Aid courses.  Minor accidents are 

treated by a member of staff and recorded and reported to parents.  In 

the event of a more serious accident, parents are contacted immediately 

and the Local Authority Health and Safety Unit informed.  Parents are 

asked to inform the nursery staff of any injuries that their child has 

sustained outside school. 

 

 

 



Sickness/absence 

 

The nursery expects children to attend regularly unless they are unwell.  

Parents are requested to contact the nursery on the first day of absence 

to provide an explanation.  In order to reduce the spread of infection, 

children must be kept at home for 48 hours after vomiting/diarrhoea (in 

line with Health Protection Agency advice).   

 

Further guidance on minor illness and absence is available from the nursery; 

community health professionals are also available to discuss child and 

family health worries.  If children are unwell during the nursery day, 

parents/carers are contacted by telephone and asked to collect their child.  

Parents are asked to inform the nursery of any known allergies or medical 

conditions.   

 

Medicines 

 

Medicines (other than asthma inhalers and life saving drugs) are not 

normally administered during the school day.  In exceptional circumstances, 

for extended day-care children, arrangements may be made to administer 

prescribed medicine only; adhering strictly to the school’s policy. 

 

Discipline and Behaviour 

 

‘Children are totally engaged in their learning and the high expectation of 

behaviour and quality relationships are modelled very well by all adults 

maintaining a calm and purposeful atmosphere at all times’. 

 

(OFSTED Section 5 Inspection June 2016) 

 

All school staff members are expected to manage children consistently and 

with respect following the strategies set out in the behaviour policy. 



CURRICULUM 

 

 

Learning - The Foundation Stage 

 

Every child deserves the best possible start in life and support to fulfil 

their potential.  A secure, safe and happy childhood is important in its own 

right and here at the nursery we plan to provide the foundation for children 

to make the most of their abilities and talents. 

 

The Statutory Framework for the Early Years Foundation Stage (EYFS) 

sets the standards for learning, development and care for children from 

birth to five.  It provides assurance for parents that the provision will keep 

their children safe and help them to thrive.  It brings together the 

learning, development and welfare requirements for children and ends the 

distinction between care and learning.  It also brings together provision 

from birth-to-three and three-to-five, covering the provision for children 

from birth until the end of reception class. The revised EYFS (2012) builds 

on the significant developments in early years’ curriculum and standards 

that have taken place during recent years.  Practitioners at the school 

recognize continuity with the principles and pedagogy of the guidance that 

it replaces. 

 

Experiences in the early years underpin all future learning.  The revised 

EYFS identifies Characteristics of Effective Learning and prime and 

specific areas of Learning and Development that are all interconnected.  

The school plans learning opportunities across the 3 prime and 4 specific 

areas of learning and refers to examples of good practice identified in the 

document so that children are making progress towards, and beyond where 

appropriate, the Early Learning Goals that most children will achieve by the 

end of Reception Class.   

 

The areas of learning and development are: 

 

 Prime areas  -      Personal, Social and Emotional Development      

   -      Physical Development 

    -     Communication and Language 

 Specific areas -     Literacy 

          Mathematics 

          Understanding of the World 

  Expressive Arts and Design 



Young children are eager competent learners and learn most effectively 

through carefully planned first hand experiences which offer enjoyment 

and challenge.  Learning experiences are planned for both the indoor and 

outdoor learning environments across the seven areas of learning.  The play 

situation is set up to meet the interests and to match the individual learning 

needs of the children; it has clear aims and objectives; and outcomes are 

monitored and built upon.  Opportunities are established to enable children 

to practice, consolidate and build on the new knowledge and skills they have 

acquired.  The learning environment is planned to encourage children to 

observe, experiment, reflect, imagine, create, communicate, question, 

problem solve, design, concentrate, persevere, practise, interact, negotiate 

and respond to others. 

The school curriculum documents are available in the entrance hall. 

 

Observation, Assessment and Reporting 

 

Assessments of children’s learning are made through observing and talking 

to them as they play and interact with activities, both indoors and outside.  

Examples of children’s work, photographs and written observations are an 

important part of recording their achievements.  As well as providing 

insight into the strengths and achievements of individual children, careful 

assessment can aid early diagnosis of potential learning difficulties. 

Children’s interests and learning needs are identified through observation, 

and developed through future curriculum planning. 

 

Information is shared regularly with parents; parents’ knowledge and 

understanding of their own children is a valuable element in the partnership 

between home and school. Parents’ contributions are welcomed and add to 

the assessment information gathered by the school.  Parents have 

opportunities to share information informally on home visits and on a daily 

basis.  Parent Consultation appointments are offered to all parents in the 

Autumn and Spring Terms. Where there are special educational needs, 

termly review meetings are held.  Books of Learning Experiences are 

collated that include a summary of children’s learning across all seven areas 

each term 

 

Additional Needs 

 

The nursery believes that inclusive practice is of benefit to all children.  

The school’s planning and provision recognises the diverse needs of young 

children - those with special needs, who are more able, with disabilities, 



from diverse social, cultural, ethnic or linguistic backgrounds, boys and 

girls - and provides relevant learning and development opportunities for all 

children.  The nursery staff team work closely with visiting professionals, 

including for example Educational Psychologists and Speech and Language 

Therapists.  With parental permission other professionals may occasionally 

work directly with children.    

 

Identification, assessment and review arrangements for children with 

Special Educational Needs follow the model set out in the Code of Practice. 



PARTNERSHIP WITH PARENTS 

_______________________________________________________ 

 

Parents are regarded as partners by the nursery school. Children come into 

the school with diverse experiences and abilities and from a wide range of 

social and cultural groups.  Parents and other important family members 

and carers play a significant role in a child’s education.  The school 

acknowledges and values the learning that has taken place through valuable 

first-hand experiences within the home, with the encouragement of 

interested adults.  The knowledge, interests and skills that have been 

developed through experiences in the home, family and culture, are taken 

into account, in order to provide appropriate educational opportunities that 

cater for the development of the whole child. 

 

The nursery school has well developed systems in place to ensure trusting 

and respectful relationships can be established with parents and carers.  

Regular contact with staff ensures that information is shared regularly 

with parents (both formally and informally); parents’ contributions are 

welcomed and both add to the assessment information gathered by the 

school, and richness and variety to the curriculum. 

 

Parents are encouraged to spend time in the nursery whenever they wish; 

to stay and support children when they are settling in school; and are 

invited to join in family events and fund raising activities throughout the 

year.  Any additional help and support, or special skills, that parents are 

able to offer is greatly appreciated by the nursery.  Parents are 

represented on the schools Governing Body.     

 

The nursery wants to offer the best possible opportunities and services to 

all children and families.  Parent and carer’s comments and suggestions are 

used to help the school to improve the services it offers.  Parents’ views 

are actively sought and taken seriously; every effort is made to take these 

into consideration when developing the nursery school provision.  Any 

parental concerns are usually resolved by talking and sharing information 

with parents/carers.  A complaints procedure is in place. 



SPECIAL EVENTS AND SERVICES 

_______________________________________________________ 

 

Borrowing Books 

 

The nursery has a selection of library books, taped stories, and reference 

books that parents/carers may take home to share with their child.  A 

collection of adult fiction is also available for parents/carers. 

 

Lunch Club (Spring and Summer Terms) 

 

The nursery provides an additional lunch club service to part time children, 

where there is sufficient demand.  Lunch club gives children the 

opportunity to have an extended session on one or more days per week and 

to share lunch and conversation with a small group of their peers and a 

familiar member of the nursery staff team in an informal environment.  

Lunch club is usually available in the Spring and Summer term when the 

children are settled.   

 

Play-scheme 

 

The nursery offers holiday play-schemes and special needs play-schemes 

during school holidays for children aged 3 and 4 years.  The schemes are 

fully integrated with the extended day-care and are managed by the 

nursery school staff team in the familiar nursery environment. 

 

Visitors to the Nursery 

 

The nursery welcomes visitors from the community to support children’s 

early learning.  This may include for example a local police officer or the 

librarian.  Special events such as a visit from the mobile farm, or a puppet 

show are also arranged. 

 

School Outings  

 

Visits into the wider community can enrich the curriculum provision for the 

children and parents are asked to give permission on admission for 

members of staff to take children into the local community from time to 

time.  Occasional outings are arranged, for example to the farm.  Further 

written permission is always requested before children are taken on such 

outings or any transportation is to be used.   



 

Risk assessments are completed prior to any outing and the school’s policies 

and procedures are closely followed in order to ensure children’s safety. 

 

Parental Contributions 

 

It is sometimes necessary to ask parents/carers for a voluntary 

contribution towards the cost of these activities, without which it may not 

be possible for them to go ahead.  Parents/carers may also be asked to 

volunteer to accompany outings, in order that all children can all benefit 

fully from these experiences. 

 

Family Events 

 

The nursery invites parents to join children and staff for events 

throughout the year.  A family picnic is planned at the end of the summer 

term at which special activities are prepared for the children to enjoy with 

their parents/carers.  Children enjoy sharing some of the songs they have 

learned at family ‘Sing and Sign’ sessions. 

 

 

 

 

 

 

 



SURBITON CHILDREN’S CENTRE 

 

The nursery works closely with Surbiton Children’s Centre 

 

 Working together to achieve the best outcomes for all young 

children 

 

 Promoting high quality inclusive education and care from birth to five 

 

 Offering support, advice and information to parents, carers and 

families 

 

 

ADDITIONAL SERVICES AVAILABLE THROUGH THE CHILDREN’S 

CENTRE 

_______________________________________________________ 

 

 Play-schemes and SEN play-schemes during school holidays; play-

schemes are fully integrated with extended day-care 
 

 Lunch club for part time children (if there is sufficient demand); 

children are able to eat lunch in a small social group and spend an 

extra hour at the nursery 
 

 Parents support group and SEN drop in sessions for parents/carers 

of children with special educational needs 
 

 Parents workshops 
 

 Child and family health and support is offered by the Community 

Health Professional Team based at the centre 
 

 A range of parents workshops, family support and advice is offered 

by the multi-agency teams based at the centre 
 

 Community/Family Learning courses and activities 
 

 Group activities for parents/carers and young children including 

Stay and Play sessions for parents/carers and children under 3 

years. 
 

 Toy Library 

 

 



CONFIDENTIALITY AND DATA PROTECTION 

_______________________________________________________ 

 

The school aims to promote the welfare of all children so that they are 

growing up in circumstances which enable them to have the best possible 

opportunities.  Information of a confidential nature is respected by all 

members of the nursery team. 

 

The data protection act is in place to ensure that personal information is 

shared appropriately and lawfully. The school follows the Data Protection 

Act 1998 with regard to the information it keeps and how this is used.  

Copies of documentation held by the school, Local Authority and 

Department for Children, Schools and Families, are available for parents 

to see on request.  

 

In the interests of ensuring that children receive the services they 

require, it is sometimes necessary to share information.   Parents’ wishes 

with regard to sharing information are respected and information is shared 

only with parental consent, except where a child could be put at risk of 

significant harm.  The school has a responsibility to follow the procedures 

agreed by the local area Child Protection Committee in the referral of 

children in need.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Our Statement of British Values 

The DfE have recently reinforced the need to “create and enforce a 

clear and rigorous expectation on all schools to promote the 

fundamental British values of democracy, the rule of law, individual 

liberty and mutual respect and tolerance of those with different 

faiths and beliefs.” 

 

At Surbiton Children’s Centre Nursery School we believe that the EYFS 

already provides a solid foundation to encourage a child’s understanding 

and acceptance that we live in diverse communities with many different 

cultures and lifestyles. Questionnaires are regularly sent out to parents 

for their views and these are acted upon. We have coffee mornings where 

parents can talk about any concerns or queries. Most importantly the 

Headteacher has an open door policy and encourages parents to share 

their views with her. The children are given opportunities to make choices 

and decisions eg being involved in talking about class rules in order to 

keep everyone happy and safe. 

 

We consistently reinforce our high expectations of children. Children are 

taught the value and reasons behind our expectation (rules) that they are 

there to protect us, and that everyone has a responsibility and there are 

consequences when rules are broken. 

 

Within our school, children are actively encouraged to make choices 

knowing that they are in a safe and supportive environment. We educate 

and provide boundaries for young children to make choices safely, though 

our provision of a safe enabling environment and effective teaching. 

Children are encouraged to know, understand and exercise their rights 

and personal freedoms. 

 

Our School Behaviour Policy  

All children respond to praise.  At Surbiton Children’s Centre Nursery we 

believe that using positive strategies help children to interact successfully 

with their peers and with adults.  We also recognise that young children 

will need adult support when learning to play co-operatively in group 

situations.  We encourage children to respect others, to share and 

collaborate, to appreciate and be sensitive to other people’s feelings and 

qualities.  

 

 

 



Strategies for encouraging positive behaviour 

 Working in partnership with parents. 

 Praising positive behaviour. 

 Modelling behaviour. 

 Setting boundaries that are clear and simple and that match the 

developmental needs of 3 and 4 year olds. 

 Anticipating and avoiding situations before they happen. 

 Interacting and supporting children’s play. 

 Endeavouring to achieve a consistent approach from all adults. 

 

We aim to enhance children’s understanding of different faiths and beliefs 

by participating in a range of celebrations throughout the year. Children 

have the opportunity to dress up in clothes and try different foods from 

other cultures. The broader a child’s life experiences, the more confident 

they are likely to be at contributing to Britain’s diverse society. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

What did Ofsted say about our school? 



June 2016 

 

 Leaders and governors have a clear understanding of the school’s 

strengths and areas for further development. Self-evaluation is 

thorough, accurate and based on a wide range of evidence. 

 Governors are supportive of the school’s leaders. They provide 

challenge too and visit the school regularly to follow up actions in 

the improvement plan. 

 Close monitoring of the quality of provision helps identify priorities 

for school improvement. 

 Meticulous analysis of children’s progress highlights individuals and 

groups of children who may need more focused support. Staff 

provide support or intervention promptly and to good effect. 

Analysis shows that all groups of children are doing as well as 

others; there are no significant differences in outcomes and most 

leave the nursery at levels that are typical or above typical for 

their age. They are ready for school.  

 The school is making excellent use of the early years pupil premium 

funding for eligible children so that they are thriving too. The 

benefits of providing places for two-year-olds are clearly evident 

in the outcomes of those children. By the age of three they had 

made up ground and developed the skills that were typical for their 

age. The school have high expectations of what these children 

should achieve by the time they leave. 

 The quality of provision both indoors and outdoors is broad, 

stimulating and exciting. The outside area with its different 

surfaces, levels, slopes, and challenging equipment promotes 

adventurous play and risk-taking in a safe environment. Shrubs and 

planted areas create secret places for children to explore and use 

their imagination. The children’s physical skills are well developed 

by the time they leave. Indoors, the space is organised effectively 

to encourage children to make choices from the wide range of 

activities. 

 A significant strength of the school is the provision in the resource 

base for 10 children with social and communication difficulties. 

Here, the quality of interaction between adults and children is 

exceptional. Children are making great strides in learning to follow 

routines, take turns, and to communicate with each other and with 

adults. Many of the strategies used here to positive effect are 

used across the nursery. They include agreed approaches to 



behaviour management and draw on resources such as a system of 

signing key words and visual timetables.  

 A key focus of training for staff has been the quality of 

interaction with children. Staff question and challenge children to 

extend their learning while providing a model of speaking for 

children to copy. The numerous and varied opportunities for 

imaginative role play reflect the school’s strong focus on speaking 

and understanding, an area where leaders noticed that outcomes 

were relatively weaker.  

 Other training for staff has focused around improving the quality 

of observations of children’s learning and the way that staff 

record and analyse children’s learning experiences. Much of this 

practice is exemplary. The school continues to strive for total 

consistency in quality through your support for a small number of 

staff. 

 The development of an online assessment system that parents can 

view at home and to which they can contribute their own pictures 

and information is working well. Parents contribute significantly to 

their children’s ‘book of learning experiences’. 

 

 


